
This guide helps Veterans 
explore and understand          
My VA Health, which is used 
at facilities with the Federal 
EHR. You’ll find tips on how to 
use My VA Health highlighted 
in green         and instructions 
for navigating to different 
sections of this guide in yellow.

If you need assistance or 
help navigating any features, 
there is a support team ready 
to help anytime by calling      
888-444-MYVA (6982). 

Select the Health record 
tab from the dashboard 
to access key information 
from your health record. 
The following pages will 
guide you through the 
steps you should take 
to access specific details 
from your record. 

CLICK 
Health record tab

https://www.va.gov/
https://www.va.gov/spokane-health-care/programs/electronic-health-record-modernization/
https://www.va.gov/profile
https://digital.va.gov/ehr-modernization/wp-content/uploads/sites/3/2024/02/UserGuide_My_VA_Health-Final.pdf


You are now in the 
View allergies section. 
Here, you can find a 
list of all your current 
allergies and any 
reactions that have 
been noted. To view 
additional information 
about allergies, select 
the greater-than 
symbol (>) on the first 
allergy listed.

CLICK the 
greater-than 
symbol ( >) 



This page provides 
additional 
information 
about the allergy, 
reaction, status, 
severity, category, 
and approximate 
onset date. In the 
patient portal, more 
information about 
the allergy can be 
accessed by selecting 
Learn more about 
this allergy. Select 
View Immunizations 
to proceed to the 
next section of the 
health record.



You are now in the 
View immunizations 
section. Here, you 
can find a history of 
your immunizations 
with dates and 
descriptions. In the 
patient portal, more 
information about an 
immunization can be 
accessed by selecting 
Learn more about 
this immunization. 
Select View lab 
results and vitals to 
proceed to the next 
section of the health 
record.



You are now in the 
View lab results and 
vitals section. Here, 
you can find a history 
of your Vital Signs and 
Laboratory Results. 
To view additional 
information, select 
Laboratory Results.

CLICK 
Laboratory Results



This page provides 
additional 
information about 
Laboratory Results. 
Select the greater-
than symbol (>) on 
a specific laboratory 
result to learn more 
about it. To see an 
example, select the 
greater-than symbol 
(>) next to Anion 
Gap Quantitative 
Serum.

CLICK the 
greater-than 
symbol ( >) 



In the patient portal, 
more information 
about a lab result 
can be accessed by 
selecting Learn more 
about this lab result. 
Select COVID-19 
records to proceed 
to the next section of 
the health record.



You are now in the 
COVID-19 records section. 
Here, you can find details 
about specific COVID-19 
immunizations and test 
results. Select View health 
conditions to proceed 
to the next section of the 
health record.



You are now in the View 
health conditions 
section. Here, you 
can find details about 
the health conditions 
documented in your 
health record. To view 
additional information 
about a health 
condition, select the 
greater-than symbol 
(>) next to the health 
condition of interest.  
To see an example, 
select the greater-
than symbol (>)  next 
to Diabetes Mellitus  
Type 2.

CLICK the 
greater-than 
symbol (>) 



This page provides 
additional 
information about a 
health condition, its 
status, and the most 
recent occurrence. 
In the patient portal, 
more information 
about a health 
condition can be 
accessed by selecting 
Learn more 
about this health 
condition. Select 
View procedures to 
proceed to the next 
section of the health 
record.



You are now in the 
View procedures 
section. Here, you 
can find details about 
your procedures, 
the providers who 
performed them, 
and the dates they 
occurred. Select View 
clinical notes and 
documents to proceed 
to the next section of 
the health record.



You are now in the 
View clinical notes 
and documents 
section. Here, you can 
view or download 
available documents 
including clinical 
notes, visit summaries, 
and educational 
materials. Selecting 
the hyperlinked 
document name 
allows you to view a 
document directly 
in a new tab in your 
web browser. To see 
an example, select VA 
Social Work.

CLICK 
VA Social Work



You are now 
viewing additional 
information about 
the VA Social Work 
document, which will 
open in a new tab in 
your web browser. 
Click the yellow box 
below to navigate to 
the next step of this 
guided tour.

CLICK 
HERE



You can also download 
and save clinical notes 
and documents to your 
personal computer by 
selecting Download 
(PDF).

CLICK 
Download (PDF)



When you have 
selected the option 
to download a 
PDF, a pop-up 
box will appear 
that allows you to 
save a PDF of your 
clinical notes and 
documents to your 
personal computer. 
Select View visit 
summaries to 
proceed to the next 
section of the health 
record.



You are now in the View 
visit summaries section. 
Here, you can view, 
download, and send visit 
summaries from encounters 
with your provider or health 
care team. Select View 
reports to proceed to the 
next section of the health 
record.



You are now in the 
View reports section 
and viewing the 
Cardiology report type. 
Here, you can view or 
download available 
reports by type. If no 
reports are in your 
chart, a “No information 
found” message will 
be displayed. Select 
the Report Type 
drop-down menu 
to expand it and 
explore Microbiology, 
Pathology, and 
Radiology reports. 

CLICK
Report Type 

drop-down menu



Select Microbiology 
in the Report Type 
drop-down menu to 
view reports.

CLICK
Microbiology



You are now viewing 
a Microbiology 
report page that 
allows you to access 
microbiology 
results. If no reports 
are in your chart, 
a “No information 
found” message 
will be displayed. 
The process is the 
same for each 
other option in 
the drop-down 
menu (Cardiology, 
Pathology, and 
Radiology). Select 
View health 
imaging to proceed 
to the next section 
of the health record.



You are now in the 
View health imaging 
section. Here, you 
can view diagnostic 
images and filter them 
by study date. Select 
Study Options to view 
additional actions to 
take.

CLICK 
Study Options 



Select View Study 
Report to access 
additional information 
about the imaging.

CLICK 
View Study Report



You are now viewing an 
example study report. 
Select View health 
imaging to proceed to 
the next section of the 
health record.



Select Preview Images 
to view and access 
additional images.

CLICK 
Preview Images



Here, you can view 
multiple images in 
the Preview Images 
window. Once 
you have finished 
reviewing, select 
Cancel.

CLICK 
Cancel



Select Request 
Download Study 
to download study 
information as a 
.zip file. 

CLICK 
Request Download Study



Once in the Request 
to Download Study 
window, you will be 
prompted to select 
if you would like to 
be notified via email 
when the diagnostic 
study is ready to 
download. If you 
would like this email 
notification, check the 
appropriate box, enter 
your email address, 
and select Submit.

CLICK 
Submit



After selecting 
Submit, you will see a 
notification that your 
request to download 
your study is being 
processed. Please 
note, it may take 
some time for your 
request to process. 
Once you have read 
the notification,  
select Close.

CLICK 
Close



Once you receive 
the notification 
highlighted in yellow, 
you can select the 
Study Options 
drop-down menu to 
download the study.

CLICK 
Study Options 



From here, you can 
download the study. 
Select Download 
Study to see how 
to save these 
diagnostic images 
to your computer.

CLICK 
Download Study



Read the 
informational notice 
that pops up and 
then select Start 
Download.

CLICK 
Start Download



Please read 
the important 
information 
notification 
highlighted in yellow. 
Once you've read it, 
select Close.

CLICK 
Close



Once complete, 
the downloaded 
.zip files will 
automatically save to 
the download folder 
on your computer. 
Select Save.

CLICK 
Save



If you need help navigating My VA Health, 
there is a support team ready to help! Please 
call 888-444-MYVA (6982) to contact them.

CLICK here to 
return to 
the START

https://www.va.gov/
https://www.va.gov/spokane-health-care/programs/electronic-health-record-modernization/
https://www.va.gov/profile
https://digital.va.gov/ehr-modernization/wp-content/uploads/sites/3/2024/02/UserGuide_My_VA_Health-Final.pdf

	This guide helps Veterans explore and understand My VA Health, which is used at facilities with the Federal EHR. You’ll find tips on how to use My VA Health highlighted in green and instructions for navigating to different sections of this guide in yellow.
	If you need assistance or help navigating any features, there is a support team ready to help anytime by calling 888-444-MYVA (6982).
	Select the Health record
	tab from the dashboard to access key information from your health record. The following pages will guide you through the steps you should take to access specific details from your record.
	CLICK
	Health record tab

	You are now in the View allergies section. Here, you can find a list of all your current allergies and any reactions that have been noted. To view additional information about allergies, select the greater-than symbol (>) on the first allergy listed.
	CLICK the greater-than symbol ( >)

	This page provides additional information about the allergy, reaction, status, severity, category, and approximate onset date. In the patient portal, more information about the allergy can be accessed by selecting Learn more about this allergy. Select View Immunizations to proceed to the next section of the health record.
	You are now in the View immunizations section. Here, you can find a history of your immunizations with dates and descriptions. In the patient portal, more information about an immunization can be accessed by selecting Learn more about this immunization. Select View lab results and vitals to proceed to the next section of the health record.
	You are now in the View lab results and vitals section. Here, you can find a history of your Vital Signs and Laboratory Results. To view additional information, select Laboratory Results.
	This page provides additional information about Laboratory Results. Select the greater-than symbol (>) on a specific laboratory result to learn more about it. To see an example, select the greater-than symbol (>) next to Anion Gap Quantitative Serum.
	CLICK the greater-than symbol ( >)

	In the patient portal, more information about a lab result can be accessed by selecting Learn more about this lab result. Select COVID-19 records to proceed to the next section of the health record.
	You are now in the COVID-19 records section. Here, you can find details about specific COVID-19 immunizations and test results. Select View health conditions to proceed to the next section of the health record.
	You are now in the View health conditions section. Here, you can find details about the health conditions documented in your health record. To view additional information about a health condition, select the greater-than symbol (>) next to the health condition of interest. To see an example, select the greater-than symbol (>) next to Diabetes Mellitus Type 2.
	CLICK the greater-than symbol (>)

	This page provides additional information about a health condition, its status, and the most recent occurrence. In the patient portal, more information about a health condition can be accessed by selecting Learn more about this health condition. Select View procedures to proceed to the next section of the health record.
	You are now in the View procedures section. Here, you can find details about your procedures, the providers who performed them, and the dates they occurred. Select View clinical notes and documents to proceed to the next section of the health record.
	You are now in the View clinical notes and documents section. Here, you can view or download available documents including clinical notes, visit summaries, and educational materials. Selecting the hyperlinked document name allows you to view a document directly in a new tab in your web browser. To see an example, select VA Social Work.
	You are now viewing additional information about the VA Social Work document, which will open in a new tab in your web browser. Click the yellow box below to navigate to the next step of this guided tour.
	You can also download and save clinical notes and documents to your personal computer by selecting Download (PDF).
	When you have selected the option to download a PDF, a pop-up box will appear that allows you to save a PDF of your clinical notes and documents to your personal computer. Select View visit summaries to proceed to the next section of the health record.
	You are now in the View visit summaries section. Here, you can view, download, and send visit summaries from encounters with your provider or health care team. Select View reports to proceed to the next section of the health record.
	You are now in the View reports section and viewing the Cardiology report type. Here, you can view or download available reports by type. If no reports are in your chart, a “No information found” message will be displayed. Select the Report Type drop-down menu to expand it and explore Microbiology, Pathology, and Radiology reports.
	Select Microbiology in the Report Type drop-down menu to view reports.
	You are now viewing a Microbiology report page that allows you to access microbiology results. If no reports are in your chart, a “No information found” message will be displayed. The process is the same for each other option in the drop-down menu (Cardiology, Pathology, and Radiology). Select View health imaging to proceed to the next section of the health record.
	You are now in the View health imaging section. Here, you can view diagnostic images and filter them by study date. Select Study Options to view additional actions to take.
	Select View Study Report to access additional information about the imaging.
	You are now viewing an example study report. Select View health imaging to proceed to the next section of the health record.
	Select Preview Images to view and access additional images.
	Here, you can view multiple images in the Preview Images window. Once you have finished reviewing, select Cancel.
	Select Request Download Study to download study information as a
	.zip file.
	Once in the Request to Download Study window, you will be prompted to select if you would like to be notified via email when the diagnostic study is ready to download. If you would like this email notification, check the appropriate box, enter your email address, and select Submit.
	After selecting Submit, you will see a notification that your request to download your study is being processed. Please note, it may take some time for your request to process. Once you have read the notification, select Close.
	CLICK
	Close

	Once you receive the notification highlighted in yellow, you can select the Study Options drop-down menu to download the study.
	From here, you can download the study. Select Download Study to see how to save these diagnostic images to your computer.
	Read the informational notice that pops up and then select Start Download.
	Please read the important information notification highlighted in yellow. Once you've read it, select Close.
	Once complete, the downloaded .zip files will automatically save to the download folder on your computer. Select Save.




