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Welcome to My VA Health. Here, you'll find useful tools for working with your
health care team to manage your health, including appointments, health
records, and prescriptions.

For the best portal experience, it's recommended that you use the following
browsers: Firefox, Microsoft Edge, or Google Chrome. Each of these should
provide an excellent portal experience.

Do you want to get notifications of new messages and health information
updates in My VA Health? Make sure your current email address is in your
VA.gov Profile. To update your contact information, sign in to VA.gov with

an identity-verified account. Select your name in the main navigation, then
select Profile.

My VA Health can be used alongside My HealtheVet for managing your care.
Helpful Links:

- What is the Electronic Health Record Modernization?
= Update your current email address in your VA.gov profile
= My VA Health User Guide (PDF)

My VA Hea lth Home Appointments

Messaging Pharmacy

£33 Talkk to the Veterans Crisis Line now » _

Health record Clipboards VETERAN'S NAME ~

CLICK

Health record tab

This guide helps Veterans
explore and understand

Select the Health record
tab from the dashboard
to access key information
from your health record.
The following pages will
guide you through the
steps you should take

to access specific details
from your record.

My VA Health, which is used
at facilities with the Federal
EHR. You'll find tips on how to
use My VA Health highlighted
in green @) and instructions
for navigating to different
sections of this guide in yellow.

If you need assistance or
help navigating any features,
there is a support team ready
to help anytime by calling

888-444-MYVA (6982).


https://www.va.gov/
https://www.va.gov/spokane-health-care/programs/electronic-health-record-modernization/
https://www.va.gov/profile
https://digital.va.gov/ehr-modernization/wp-content/uploads/sites/3/2024/02/UserGuide_My_VA_Health-Final.pdf
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Health record

Allergies

View allergies CLICK the
Viewing health record for greater-than
View immunizations VETERAN'S NAME symuol (7} You are now in the
View lab results and vitals. i ol bt View allergies section.
COVID-’IQW angiotensin converting enzyme inhibitors Oct 22, 2021 > Here' you can ﬁnd a
- list of all your current
- Bee Venom Oct 18, 2021 >
View health conditions ] 2t 2020 : allergies and any
. at € ' .
e reactions that have
iew procedures lodine Catgut Jan 25, 2022 b ;
been noted. To view
‘View clinical notes and documents No Known Allergies NKA Oct 20, 2021 > a d d ition aI inform ation
it e peanut allergen extract Mar 26, 2021 > about a||ergIeS, Select
enicillins Oct 21, 2021 > the greater-than
ew reports Tree Nut Oct 29, 2021 > symbol (») on the first
View health imaging tricyclic antidepressants Feb 24, 2023 > a | |ergy || Sted,
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View immunizations e
View lab results and vitals VETERANS NAE This page provides
additional
information

about the allergy,
reaction, status,
severity, category,
and approximate
onset date. In the
patient portal, more
information about
the allergy can be
accessed by selecting
Learn more about
this allergy. Select
View Immunizations
to proceed to the
next section of the

health record.

: I t
COVID-19 records Angiotensin Converting Enzyme Inhibitors History

Allergy Reaction Status Severity Category Approx. Onset Date
View health conditions

Lisinopril Learn more about this allergy [ Anxiety, unknown Active Unknown Drug Oct 22, 2021

View procedures
View clinical notes and documents
View visit summaries

View reports

‘View health imaging




VA | My VA Health

Health record
View allergies
View lab results and vitals
COVID-18 records
View health conditions
View procedures
View clinical notes and documents
View visit summaries
View reports

View health imaging
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Immunizations

Viewing health record for
VETERAN'S NAME

Immunization Date
SARS-COV-2 (COVID-19)
Learn more about this immunization [

Jul 19, 2021

Auth (Verified)

E3i#i Talk to the Veterans Crisis Line now »

Health record

Manufacturer

Clipboards

VETERAN'S NAME +

o EEl

1

You are now in the
View immunizations
section. Here, you
can find a history of
your immunizations
with dates and
descriptions. In the
patient portal, more
information about an
immunization can be
accessed by selecting
Learn more about
this immunization.
Select View lab
results and vitals to
proceed to the next
section of the health
record.
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Health rd - :
calth reco Vital Signs and Laboratory Results
Vmaﬁe’giﬁ Viewing health record for
S VETERAN'S NAME ;
View immunizations You are now in the
View lab results and vitals vital Signs [N CLICK V.IEW lab r.ESUItS and
' =M Laboratory Results vitals section. Here,
AOVID-A0 rac : Clinical measurements used to monitor health conditions or indicate the status of a patient's vital bodily functions. .
COVID-18 records you can find a history
Viow health conditi Hamé i Pate of your Vital Signs and
Weight- Estimated 70 kg Sep25,2024 Laboratory Results.
oD Reference Range is not available for this resuit, 11:07 am CST To view additional
il R e | 37 Deg C wizs 2026 information, select
B e e i Reference Range: 36.6 Deg C - 38 Deg C e BT Laboratory ReSUItS'
T i 120 mmHg Jun 11, 2024
WW reports Systolic Blood Pressure . 5
Reference Range: 90 mmHg - 160 mmHg 05:00 pm CST
View health imaging
' Diastolic Blood Pressure 80 mmHg Jun 11, 2024
. - P
Reference Range: 50 mmHg - 90 mmHg 05:00 pm CST
Mean Arterial Pressure 93 mmHg Jun 11,2024 ¢
Reference Range is not available for this result. 05:00 pm GSY
Weight 87 kg Jun 11,2024 o
Reference Range is not available for this result. 04:19 pm CST
Cardiac Rhythm Atrial flutter Aug 12, 2022

. o7
Reference Range is not available for this result. 11:10 am CST

Acceptable Pain Level 4 Aug 12, 2022




VA My VA Health

Health record

- -

‘ Hame Appointments

Vital Signs and Laboratory Resulits

na health record fo

@ VETERAN'S NAME

View lab resuits and vitals

] Laboratory Results

Name

Anion Gap Quantitative Serum

Carbon Dioxide (CO2) Quantitative Serum

Chionde Quantitative Serum

Hematocrit % Whole Blood

Hemoglobin Quantitative Whoie Biood

Mean Corpuscular Volume (MCV) Quantitative Biood Red Blood Cells

Platelets Quantitative Blood

Potassium Quantitative Serum

Red Blood Cells (RBCs) Quantitative Whole Blood
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Results of tests performed on blood, urine, or other specimens that are used to ge! information about a patient's health or to diagnose health conditions

Clipboards

v

CLICK the
greater-than
symbol (>)
Result and Interpretation Date
Testing mmol/L i ‘0:4 >
25.0 mmol/L o .
- [y ey x for thie recilt e s ! a )
?0 mmo”l. far 10:4 )
50.0 % Mar 40-46 ar 5
Reference Range: 39.3 %
15.0 g/dL 104 D N
Fretext Testing fL . 1 P>
Reference Range: 80 fL-97 1l
250 K/mcL 10°4 >
Reference Range: 130 K/mclL - 400 Kime
2.2 mmol/L e e
— v Danne = nnt - Rl f . . W U0 b MR )
3.9 10%6/uL Aar 46 ar >

VETERAN'S NAME v

This page provides
additional
information about
Laboratory Results.
Select the greater-
than symbol (>) on

a specific laboratory
result to learn more
about it. To see an
example, select the
greater-than symbol
(>) next to Anion
Gap Quantitative
Serum.
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VA My VA Health | Home Appointments Massaging
Health record Results (Labs & Vitals)
View allergies History

View immunizations.

View lab resuits and vitals

ving haalth record for

@ VETERAN'S NAME

Anion Gap Quantitative Serum History

Pharmacy

Result and Interpretation

Testing mmol/L

4 mmol/L

ce Range is not avallable for this result

-3 mmol/L

e Range is not avallable for this result

B3 Tak to the Veterans Crisis Line now »

Health record

VETERAN'S NAME v

In the patient portal,
more information
about a lab result
can be accessed by

selecting Learn more
about this lab result.
Select COVID-19
records to proceed
to the next section of
the health record.
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Health record Print
COVID-19 records
View allergies o
@ Viewing health record for
View immunizations VETERAN'S NAME .
: You are now in the
Viewlab results and vitals COVID-19 Immunizations COVID-19 records section.
COVID-19 records No information recorded Date Received Jul 19, 2021 Here, you can find details
= ; ; Manufacturer No information recorded about Sp@CiﬁC COVID-19
View health conditions Documented At 668 SPO WA VA i izati
Lot Number No information recorded Immunizations and test
View procedures results. Select View health
et s A e COVIDY Lanaratory Reaults conditions to proceed
_ to the next section of the
View visit summaries SARS-CoV-2 PCR health record.
Viewrosons Not Detected

Collection Date: Aug 25, 2021 03:13 p.m. EDT Reference Range: Not Detected
‘View health imaging » Show more info
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Health record

Health Conditions

View allergies-
Viewing health record for
View immunizations @ VETERAN'S NAME v . .
CLICK the You are now in the View
View lab results and vitals greater-than health conditions
This list represents the most recent occurrence of every health condition we know about. Click any of the health conditions to view it's documented his svmbol (>) .
COVID-19 records information. y section. Here, you
. Health Condition Status Latest Occurrence can ﬁnd detalls .at.)OUt
el e the health conditions
Wawpmcedures : Diabetes Mellitus Type 2 Unknown Dec. 02, 2024 > dOCU mented in yOU r
health record. To view
A bt sk g e Depressive Disorder Unknown Nov. 25, 2024 > o o -
ViswElnGanotes snd dosuments additional information
View visit summaries Adult general medical exam Unknown Jun. 10, 2024 ? about a health
P —— condition, select the
V!ew eporis Abdominal Pain Unknown May. OF, 2024 >
greater-than symbol
View health imaging isoariiion w7008 N (D) next to the health
condition of interest.
Pregnancy Unknown Apr. 17, 2024 > TO see an example’
select the greater-
Social Determinants of Health Status Unknown Apr. 17, 2024 >
than symbol () next
Basal Cell Carcinoma Unknown Jan. 09, 2024 > to Diabetes Mellitus
Type 2.
Soft Tissue Disorder Unknown Jan. 09, 2024 >
Hearing Loss Unknown Sep. 27, 2023 5

Kmnaas Dain | Inlem ALk Ll 98 29NH952 LY
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Healih record Health Conditions

View allergies History

o B

View immunizations

View b fesills and vitals VETERAN'S NAME

This page provides
additional
information about a
health condition, its
status, and the most
recent occurrence.
In the patient portal,
more information
about a health
condition can be
accessed by selecting
Learn more

about this health
condition. Select
View procedures to
proceed to the next
section of the health
record.

COVID-19 records

View health conditions

View procedures

Type 2 Diabetes Mellitus History

Health Condition Status Latest Occurrence
Diabetes mellitus Learn i health condition [4 Unknown Dec

View clinical notes and documents
View visit summaries

View reports

View health imaging
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Health record

Procedures
N\

View allergies

1

You are now in the
View procedures
section. Here, you
can find details about
your procedures,

the providers who
performed them,

Viewing health record for

VETERAN'S NAME

View immunizations

View lab results and vitals

COVID-18 records Procedure Provider Organization Date

View health conditions. Cosmetic surgery = -- Jan 15, 2023

' Arthroscopically aided anterior cruciate  proyider Name 668 SPO WA VA Apr 20, 2017
View procedures ‘ ligament repair/augmentation or

reconstruction
View clinical notes and documents

and the dates they
occurred. Select View
clinical notes and
documents to proceed
to the next section of
the health record.

Appendectomy Provider Name 668 SPO WA VA Dec 13, 2011

View visit summaries

View reports

‘View health imaging
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Health record

View clinical notes and
documents
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Home Appointments Messaging

Documents

Viewing health record for

VETERAN'S NAME

VA Social Work CLICK
VA Social Work

VA Social Work
Date: Oct 21, 2024

TESTING NOTE
Primary Care Note

Date: Aug 13, 2024

Free Text Note

MNurse Note
Date: Aug 07, 2024

Free Text Note

Nurse Note
Date: Aug 07, 2024

Abbreviated Visit Summary
Orthopedics Progress Note

Date: Jul 26, 2024

Post Discharge Contact

Nurse Phone Note

Pharmacy

EJii Talk to the Veterans Crisis Line now )

Health record

Clipboards

Download (PDF)

Download (PDF)

Download (PDF)

Download (PDF)

Download (PDF)

Download (PDF)

VETERAN'S NAME ~

You are now in the
View clinical notes
and documents
section. Here, you can
view or download
available documents
including clinical
notes, visit summaries,
and educational
materials. Selecting
the hyperlinked
document name
allows you to view a
document directly

in a new tab in your
web browser. To see
an example, select VA
Social Work.




Alltools  Edit Convert  E-Sign @ federalhealt.. | 196f9c35-54d..-d59d07936021 ~ Q I|D
X
Welcome to Acrobat n
. . grated Case Manag: 1t ET

Get a 7-day free trial to premium PDF @

tools. k

: .é‘ Patient Name: VETERAN'S NAME
Start free trial MRN: 6434247000001 Date of Service:  2/14/2023
G FIN: 52925490 Provider: Provider Name

DOB/Age/Sex: 00/00/0000 00 years Male/Female

Already have a plan? Sign in
oo | PowerForm Textual Rendition Notes

WA Social Work Entered On: 10/21/24 09:56 PDT
ALLTOOLS 2 Pedarmed On: 10/21/24 12:56 EDT by Provider Name

[;-:l1 Ask Al Assistant

Home Environment - PsyAssessment
Generate a summary Living Environment : test

-3

Provider Name - 10/21/24 03:56 POT
Electronically signed on: 10/21/2024 09.56 PDT

fil

Edit text & images —
) Export a PDF

&%) PDF to Word

52 POFtoPG

Ja Convert to PDF

/. Fill &Sign

N '_'i Organize pages

@ Request e-signatures

£ Compress a PDF

Allow access to file URLs to Repert Reguest ID: 000000000 Page 1 of 1 Print Date/Time:  1/13/2025 12:42 CST
open local PDFs in Acrobat.

% Ask Al Assistant short on tir f K summar

You are now
viewing additional
information about
the VA Social Work
document, which will
openinanew tabin
your web browser.
Click the yellow box
below to navigate to
the next step of this
guided tour.

CLICK
HERE

"

g9 ®

oo
oo

B Q

JORND



VA My VA Health

Health record
View allergies
COVID-19 records

View clinical notes and
documents

View visit summaries

Home Appointments

Documents

Viewing health record for

VETERAN'S NAME

VA Social Work
VA Social Work

Date: Oct 21, 2024

TESTING NOTE

Primary Care Note
Date: Aug 13, 2024

Free Text Note

Nurse Note
Date: Aug 07, 2024

Free Text Note

Nurse Note

Date: Aug 07, 2024

Abbreviated Visit Summary

Orthopedics Progress Note
Date: Jul 26, 2024

Post Discharge Contact

Nurse Phone Note

Health record

CLICK
Download (PDF)

Eji Talk to the Veterans Crisis Line now »

Clipboards

Download (PDF)

Download (PDF)

Download (PDF)

Download (PDF)

Download (PDF)

Download (PDF)

VETERAN'S NAME

== 1

You can also download
and save clinical notes
and documents to your
personal computer by
selecting Download
(PDF).




@ saveas X X @ Docums X x x X o+ — ]

“9s i » Downloads » v C Search Downloads pe @\ ﬂ' r D °
Organize ~ New folder = - e » 3 Al Bookmarks
v [ Desktop Mo Rate modi | 3 Talk to the Veterans Crisis Line now »
I > & Downloads y T‘\’“” Phisocy Health record Clipboards VETERAN'S NAME
= 20250414 INTERACTIVE Health Record DRAFT 4/22/2025
2 /“" Home | act weak
—
I File name: i JA Social Work 10-21-2024 v
l Save as type: Adobe Acrobat Document v Wh h
en yOU ave
| . selected the option
‘ Download (PDF) to download a
A Hide Folders “ Cancel

PDF, a pop-up

box will appear

that allows you to
save a PDF of your
clinical notes and
documents to your
personal computer.
Select View visit
summaries to
proceed to the next
section of the health
record.

Date: Oct 21, 2024

Ambulatory Visit Summary

Ambulatory Patient Summary

View clinical notes and

documents
Date: Aug 21, 2024

Viewvistsummanes Ambulatory Visit Summary

Ambulatory Patient Summary

Date: Aug 13, 2024

TESTING NOTE

Primary Care Note

Date: Aug 13, 2024

Free Text Note Download (PDF)

Nurse Nole

Date: Aug 07, 2024

Free Text Note Download (PDF)
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You are now in the View
visit summaries section.
Here, you can view,
download, and send visit
summaries from encounters

Health record Visit Summaries

View allergies

@ Viewing health record for
VETERAN'S NAME

Filter by date range
Start date End date

Enter date in MM/DD/YYYY format.

View lab resuifts and vitals

| Yiewprocedues Visit Care Summaries with your provider or health
: - Download and share a care summary that includes important current information as well as information about the care provided in that visit Ca re team. Select View
SWCinicalndtes sodce reports to proceed to the
Outpatient Visit Date; QOct 05, 2024 Download Send .
View visit summaries next section of the health
: Care Not Rendered Visit Date: Jun 10, 2024 Sowhioad = record.
View health imaging Outpatient Visit Date: May 07, 2024 Download Send
Outpatient Visit Date: May 06, 2024 Download Send
Care Not Rendered Visit Date: May 04, 2024 Download Send
Care Not Rendered Visit Date: May 04, 2024 Download Send
Care Not Rendered Visit Date: May 04, 2024 Download Send
Outpatient Visit Date: May 03, 2024 Dewnload Send

Outpatient Visit Date: May 03, 2024 Download Send
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Health record

View immunizations

View lab results and vitals

COVID-19 records

View health conditions

View procedures

View clinical notes and documents

‘
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Home

Reports

Viewing health record for

VETERAN'S NAME

Report Type
Cardiology

12 Lead ECG/EKG

Date Created: Nov 19, 2021
Date Updated: Dec 21, 2021

Messaging

Pharmacy

CLICK
Report Type
drop-down menu

EJi# Talk to the Veterans Crisis Line now »

Health record Clipboards

VETERAN'S NAME v

You are now in the
View reports section
and viewing the
Cardiology report type.
Here, you can view or
download available
reports by type. If no
reports are in your
chart, a“No information
found” message will

be displayed. Select
the Report Type
drop-down menu

to expand it and
explore Microbiology,
Pathology, and
Radiology reports.




VA My VA Health
Heailth record

View immunizations

View lab results and vitals
COVID-19 records

View health conditions

View clinical notes and documents

View visit summaries

View health imaging

Home Appn intments

Reports

Viewing heaith record for

VETERAN'S NAME

Report Type

Cardiology
Microbiology
Pathology
Radiology

Result: See Reporl
Collected Date: Mar 07, 2025 11:15 AM
Resulted Date: Mar 07, 2025 11:15AM

BE  An official website of the United Stales govemment Here's how yo

Messaging

 Kngw

w

Pharmacy

CLICK
Microbiology

B Talk to the Veterans Crisis Line now »

Health record Clipboards

VETERAN'S NAME ~

Select Microbiology

in the Report Type
drop-down menu to
view reports.




VA My VA Health

Health record

View immunizations

View reports

Home

Reports

Viewing health record for

VETERAN'S NAME

Report Type
Microbiology

Urine Culture

Result: See Report
Collected Date: Mar 07, 2025 11.15 AM
Resulted Date: Mar 07, 2025 11:15 AM

now

YU KT

Messaging

[+ 5

Health record Clipboards |

Talk to the Veterans Crisis Line now »

VETERAN'S NAME v

N ——

You are now viewing
a Microbiology
report page that
allows you to access
microbiology
results. If no reports
are in your chart,
a“No information
found” message

will be displayed.
The process is the
same for each

other optionin

the drop-down
menu (Cardiology,
Pathology, and
Radiology). Select
View health
imaging to proceed
to the next section
of the health record.




VA My VA Health

Health record

COVID-19 records

View health conditions
View ciinical notes and documents
‘View visit summaries

Home
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Appointments Messaging

Diagnostic Imaging

Study Date:

View health imaging

Viewing health record for

VETERAN'S NAME

Start Date End Date
/o = /o o
(MM/DD/YYYY) (MM/DD/YYYY)

CT CHEST WITHOUT CONTRAST
Study Date: August 28, 2023

CHEST-PORTABLE
Study Date: August 28, 2023

XR KNEE 3 VIEWS RIGHT
Study Date: July 26, 2023

XR ABDOMEN 2 VIEWS
Study Date: July 24, 2023

[ Search

Image Count:

image Count:

Image Count:

Image Count:

i Talk to the Veterans Crisis Line now »

Clipboards

Study Options «

CLICK

Study Options

Study Options =

Study Options

VETERAN'S NAME ~

You are now in the
View health imaging
section. Here, you

can view diagnostic
images and filter them
by study date. Select
Study Options to view
additional actions to
take.
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_ FRe e Diagnostic Imaging
Viewing health record for
View immunizations @ VETERAN'S NAME Select View Study
View lab results and vitals Report to access
[ — Shad Tk i el additional information
| , Study Date: |, / B [ search about the imaging.

CT CHEST WITHOUT CONTRAST | stuay Options ~
Study Date: August 28, 2023 Image Count CLICK
View Study Report

Preview Images

Request Download Study

View health imaging CHEST-PORTABLE

Study Date: August 28, 2023

XR KNEE 3 VIEWS RIGHT FpEa—
Study Date. July 26, 2023

XR ABDOMEN 2 VIEWS Py
Study Date: July 24, 2023

12 LEAD ECGI/IEKG Stisrh Pirdrne:
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Health record Diagnostic Imaging > View Study Report

View Study Report

Viewing healtn record for
© veTERAN'S NAME You are now viewing an
example study report.
Select View health

imaging to proceed to
Group o8 247aseses the next section of the
VETERANS NAME 06000000 D05 MON 00 0000 MIF health record.

Exm Date: AUG 28, 2023§10:54
Reqg Phys: Provider

CTCHEST WITHOUT CONTRAST

Img Loc: DIS SEA CT
Service: Unknown

SEATTLE VA MEDICAL CENTER
SEATTLE, WA 98188

View health imaging
(Case 307 COMPLETE) CT CHEST WITHOUT CONTRAST (CT Detailed) CPT:71250
Reason for Study: Study needed

Clinical History:
AWXECRWEVRBT INYKMU

Report Status: Verified Date Reported: AUG 2B, 2023
Date Verified: AUG 28, 2023
Verifier Provider

Report:

Impression:
this a test, no results reported

Primary Interpreting Staff:

Provider
/EEE

*® END REPORT Apr 22, 2025 11:33:10 am **
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Diagnostic Imaging 0
Viewing heaith rec

’ ord for
@ VE

Health record

TERAN'S NAME " || Select Preview Images
to view and access
additional images.

Start Date End Date
Study Date: | ] I ) Search

CT CHEST WITHOUT CONTRAST

Study Options ~
Study Date: August 28, 2023 image Count: 3 -

View Study Report
CLICK = r—————————————
Preview Images @  ‘+—————————————

Request Download Study

View health imaging CHEST-PORTABLE

Study Date: August 28, 2023 Image Count: 3

XR KNEE 3 VIEWS RIGHT
Study Date. July 26, 2023 Image Count. 4

Study Options =

XR ABDOMEN 2 VIEWS
Study Date: July 24, 2023 image Count: 1

Study Options

12 LEAD ECG/EKG Ohindis Phndleans w



VETERAN'S NAME

Here, you can view
multiple images in
the Preview Images
Series 5911 fnaged window. Once

you have finished
reviewing, select
Cancel.

Preview Images

ﬁ Information. Select a diagnostic image series to display its images. Use the navigation below each image to view the images in each series

First { Previous

. Cancel |

— —

CLICK
Cancel
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Health d .
g Diagnostic Imaging
. - Viewing heaith record for
View immunizations @ VETERAN'S NAME Select Request
T e e s Download Study
I mwm Start Date End Date to download StUdy
| B studyDate: - ' & [ Search information as a
MO ” zip file.
b i i CT CHEST WITHOUT CONTRAST | Study Options ~ |
= : : Ty Study Date: August 28, 2023 1 (
\Wvﬂm View Study Report
\ﬁemeporls Preview Images
- A CLICK
View health imaging : CHEST-PORTABLE Request Download Study

Study Date: August 28, 2023

Study Options «

XR KNEE 3 VIEWS RIGHT
Study Dale. July 26, 2023

XR ABDOMEN 2 VIEWS
Study Date: July 24, 2023

Study Options =

12 LEAD ECG/EKG Sliicbis Padbire



VETERAN'S NAME v
. | 2

Once in the Request
to Download Study
window, you will be
prompted to select
if you would like to
be notified via email
when the diagnostic
study is ready to

Request to Download Study x

@ information. This request will take some time to process. Provide your email address if you want to be notified when the
file is ready to download. The file will be available to downioad for 72 hours when it is ready.

Send me an email when the diagnostic study is ready to download.

* Email address

|

download. If you
would like this email
notification, check the
appropriate box, enter
your email address,
and select Submit.
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Health record Diagnostic Imaging o e
m m @ Viewing health record for
. ] VETERAN'S NAME i
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If you need help navigating My VA Health,
there is a support team ready to help! Please

call 888-444-MYVA (6982) to contact them.

Welcome to My VA Health, Here, you'll find useful tools for working with your

CLICK here to

health care team to manage your health, including appointments, health
records, and prescriptions.

return to
the START

For the best portal experience, it's recommended that you use the following
browsers: Firefox, Microsoft Edge, or Google Chrome. Each of these should
provide an excellent portal experience.

Do you want to get notifications of new messages and health information
updates in My VA Health? Make sure your current email address is in your
VA.gov Profile. To update your contact information, sign in to VA.gov with

an identity-verified account. Select your name in the main navigation, then
select Profile.

My VA Health can be used alongside My HealtheVet for managing your care.
Helpful Links:

- What is the Electronic Health Record Modernization?
= Update your current email address in your VA.gov profile
= My VA Health User Guide (PDF)



https://www.va.gov/
https://www.va.gov/spokane-health-care/programs/electronic-health-record-modernization/
https://www.va.gov/profile
https://digital.va.gov/ehr-modernization/wp-content/uploads/sites/3/2024/02/UserGuide_My_VA_Health-Final.pdf

	This guide helps Veterans explore and understand My VA Health, which is used at facilities with the Federal EHR. You’ll find tips on how to use My VA Health highlighted in green and instructions for navigating to different sections of this guide in yellow.
	If you need assistance or help navigating any features, there is a support team ready to help anytime by calling 888-444-MYVA (6982).
	Select the Health record
	tab from the dashboard to access key information from your health record. The following pages will guide you through the steps you should take to access specific details from your record.
	CLICK
	Health record tab

	You are now in the View allergies section. Here, you can find a list of all your current allergies and any reactions that have been noted. To view additional information about allergies, select the greater-than symbol (>) on the first allergy listed.
	CLICK the greater-than symbol ( >)

	This page provides additional information about the allergy, reaction, status, severity, category, and approximate onset date. In the patient portal, more information about the allergy can be accessed by selecting Learn more about this allergy. Select View Immunizations to proceed to the next section of the health record.
	You are now in the View immunizations section. Here, you can find a history of your immunizations with dates and descriptions. In the patient portal, more information about an immunization can be accessed by selecting Learn more about this immunization. Select View lab results and vitals to proceed to the next section of the health record.
	You are now in the View lab results and vitals section. Here, you can find a history of your Vital Signs and Laboratory Results. To view additional information, select Laboratory Results.
	This page provides additional information about Laboratory Results. Select the greater-than symbol (>) on a specific laboratory result to learn more about it. To see an example, select the greater-than symbol (>) next to Anion Gap Quantitative Serum.
	CLICK the greater-than symbol ( >)

	In the patient portal, more information about a lab result can be accessed by selecting Learn more about this lab result. Select COVID-19 records to proceed to the next section of the health record.
	You are now in the COVID-19 records section. Here, you can find details about specific COVID-19 immunizations and test results. Select View health conditions to proceed to the next section of the health record.
	You are now in the View health conditions section. Here, you can find details about the health conditions documented in your health record. To view additional information about a health condition, select the greater-than symbol (>) next to the health condition of interest. To see an example, select the greater-than symbol (>) next to Diabetes Mellitus Type 2.
	CLICK the greater-than symbol (>)

	This page provides additional information about a health condition, its status, and the most recent occurrence. In the patient portal, more information about a health condition can be accessed by selecting Learn more about this health condition. Select View procedures to proceed to the next section of the health record.
	You are now in the View procedures section. Here, you can find details about your procedures, the providers who performed them, and the dates they occurred. Select View clinical notes and documents to proceed to the next section of the health record.
	You are now in the View clinical notes and documents section. Here, you can view or download available documents including clinical notes, visit summaries, and educational materials. Selecting the hyperlinked document name allows you to view a document directly in a new tab in your web browser. To see an example, select VA Social Work.
	You are now viewing additional information about the VA Social Work document, which will open in a new tab in your web browser. Click the yellow box below to navigate to the next step of this guided tour.
	You can also download and save clinical notes and documents to your personal computer by selecting Download (PDF).
	When you have selected the option to download a PDF, a pop-up box will appear that allows you to save a PDF of your clinical notes and documents to your personal computer. Select View visit summaries to proceed to the next section of the health record.
	You are now in the View visit summaries section. Here, you can view, download, and send visit summaries from encounters with your provider or health care team. Select View reports to proceed to the next section of the health record.
	You are now in the View reports section and viewing the Cardiology report type. Here, you can view or download available reports by type. If no reports are in your chart, a “No information found” message will be displayed. Select the Report Type drop-down menu to expand it and explore Microbiology, Pathology, and Radiology reports.
	Select Microbiology in the Report Type drop-down menu to view reports.
	You are now viewing a Microbiology report page that allows you to access microbiology results. If no reports are in your chart, a “No information found” message will be displayed. The process is the same for each other option in the drop-down menu (Cardiology, Pathology, and Radiology). Select View health imaging to proceed to the next section of the health record.
	You are now in the View health imaging section. Here, you can view diagnostic images and filter them by study date. Select Study Options to view additional actions to take.
	Select View Study Report to access additional information about the imaging.
	You are now viewing an example study report. Select View health imaging to proceed to the next section of the health record.
	Select Preview Images to view and access additional images.
	Here, you can view multiple images in the Preview Images window. Once you have finished reviewing, select Cancel.
	Select Request Download Study to download study information as a
	.zip file.
	Once in the Request to Download Study window, you will be prompted to select if you would like to be notified via email when the diagnostic study is ready to download. If you would like this email notification, check the appropriate box, enter your email address, and select Submit.
	After selecting Submit, you will see a notification that your request to download your study is being processed. Please note, it may take some time for your request to process. Once you have read the notification, select Close.
	CLICK
	Close

	Once you receive the notification highlighted in yellow, you can select the Study Options drop-down menu to download the study.
	From here, you can download the study. Select Download Study to see how to save these diagnostic images to your computer.
	Read the informational notice that pops up and then select Start Download.
	Please read the important information notification highlighted in yellow. Once you've read it, select Close.
	Once complete, the downloaded .zip files will automatically save to the download folder on your computer. Select Save.




