
This guide helps Veterans explore and 
understand My VA Health, which is used at 
facilities with the Federal EHR. You’ll find tips on 
how to use My VA Health highlighted in 
green         and instructions for navigating to 
different sections of this guide in yellow.

If you need assistance or help navigating any 
features, there is a support team ready to help 
anytime by calling 888-444-MYVA (6982). 

In the Appointments section, you 
can access details about upcoming 
and past appointments and 
schedule certain appointments. 
Your My VA Health Home page 
will also display a reminder for 
upcoming appointments you 
have scheduled. Select the 
Appointments tab from the 
dashboard to continue.

CLICK 
Appointments tab
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You are now in the 
Appointments section. 
The page will default 
to Upcoming 
Appointments, 
which allows you to 
view a list of future 
appointments that have 
been scheduled. You 
will see the date and 
time of the appointment 
as well as the location 
and the provider. Select 
the Options drop-
down menu on the 
appointment reminder to 
view your options. 

CLICK 
Options



Select View Details 
to view additional 
details about the 
appointment.

CLICK 
View Details



You are now viewing 
additional details 
about the upcoming 
appointment. Select 
Close to return to the 
Appointments section.

CLICK
Close



To view Past 
Appointments, select 
Past Appointments. CLICK

Past
 Appointments



You are now in the Past 
Appointments section. 
Here, you can view 
information about your 
past appointments. 
To schedule an 
appointment with a 
provider, select Schedule 
Appointment.

CLICK
Schedule Appointment



When scheduling an 
appointment, you will 
choose the provider, 
appointment type, 
and an available time. 
Select Schedule by 
Provider to choose 
a provider for an 
appointment. CLICK

Schedule by 
Provider



Here, you will see a list 
of the providers with 
whom you can schedule 
an appointment. Please 
note that this page 
provides an example of 
what scheduling options 
may look like. Your drop-
down list will show the 
provider(s) you have 
an existing relationship 
with. If no providers 
are shown, call your VA 
facility to schedule an 
appointment.

Select Provider A from 
the drop-down list to 
continue scheduling an 
appointment and then 
select Next.

CLICK 
Next



Once a provider is 
selected, you can 
choose a Previously 
Scheduled Appointment 
Type or select View All 
Appointment Types 
to see the appointment 
types available with the 
chosen provider. Select 
View All Appointment 
Types to see available 
appointments.CLICK

View All 
Appointment Types



If you do not 
see the type of 
appointment 
you want to 
schedule, please 
call your facility’s 
appointment line 
to schedule an 
appointment. Select 
Clinical Pharmacist 
Follow-Up to 
proceed to the next 
step. 

CLICK 
Clinical Pharmacist 

Follow-Up



Once you have 
selected a 
provider and 
the type of 
appointment 
you want to 
schedule, select 
Next to continue 
scheduling an 
appointment.

CLICK 
Next



To select an 
appointment time with 
a provider, update the 
filters from earliest 
date to latest date and 
select Apply. Select 
the date and time for 
the appointment and 
then select Next to 
review and book the 
appointment.

CLICK 
Next



Review information for the apppointment and 
include additional information in the Why are 
you scheduling this visit? field to provide 
details and additional comments regarding any 
specific requests. Select By Secure Message or 
By Phone to indicate how your health care team 
should contact you if follow-up is needed for this 
appointment. If desired, you can request that a 
confirmation email be sent with the appointment 
details. Please note that all required fields are 
marked with a red asterisk (*) and must be 
completed before an appointment can be booked. 
To continue, select Book Appointment.

CLICK 
Book 

Appointment



After booking an 
appointment, an 
Appointment Details 
pop-up window will 
appear along with 
an Appointment 
Scheduled message at 
the bottom right-hand 
corner of this page 
(outlined in yellow 
for display purposes 
only), indicating that 
the appointment has 
been scheduled. Select 
Close to return to the 
Appointments section.

CLICK
Close



Once you book an 
appointment, you will 
return to the main 
Appointments tab 
where you have the 
ability to review and 
cancel appointments. 
Online cancellation 
may not be available 
at every VA facility. If 
you are able to cancel 
an appointment, 
you will see Cancel 
Appointment under 
Options. Expand the 
Options drop-down 
menu to view options.

CLICK 
Options



Select Cancel 
Appointment.

CLICK 
Cancel Appointment



This is the Confirm 
Appointment 
Cancellation window. 
Expand the Select the 
reason for canceling 
drop-down menu to 
choose your reason 
for canceling the 
appointment. Select 
Patient Availability to 
proceed with canceling 
an appointment.

CLICK 
Patient Availability



Once you have selected 
Patient Availability, 
select Yes, Cancel 
Appointment to cancel 
the appointment 
and return to the 
Appointments section. 
If you are unable to 
cancel an appointment 
online, please call the 
VA facility where you 
have the appointment 
scheduled to cancel that 
appointment.

CLICK
Yes, Cancel 
Appointment



If you need help navigating My VA Health, 
there is a support team ready to help! Please 
call 888-444-MYVA (6982) to contact them.

CLICK here to 
return to 
the START
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