
My VA Health
INTERACTIVE GUIDE

Refill and renew VA medications 
prescribed by your VA health care teams.

Review your VA 
health appointments.

Send secure messages to 
your VA health care teams.

Access and update your 
current VA health records.

Note: You must continue to use the My HealtheVet patient portal to manage the care you receive from VA medical facilities not using the new Federal 
Electronic Health Record (EHR), including requesting prescription refills or renewals for medications ordered by VA providers from those facilities. 

CLICK here 
to START



Managing Your VA Health Care
and Benefits Starts at VA.gov 
You will use VA.gov to:
•	 Access My VA Health and My HealtheVet.
•	 Review and cancel appointments made online for some of your VA health appointments. 
•	 Change your address on file with VA for your health care and other VA benefits.
•	 Apply for and manage other VA benefits. 
For VA medical facilities who have not transitioned to the Federal EHR, use My HealtheVet. For those 
who have transitioned, use My VA Health. To see if your VA medical facility has transitioned to the 
Federal EHR, click here to view the EHR Deployment Schedule. 

You will use My HealtheVet to:
•	 Manage your VA health records and medication for any VA health care facilities 

that have not transitioned to the Federal EHR. 
•	 Access past secure messages sent through My HealtheVet prior to transition to 

the Federal EHR.
For assistance navigating My HealtheVet, please call 877-327-0022.

You will use My VA Health to:
•	 Access and update your current health care records.
•	 Send secure messages to your VA health care teams and community care providers.
•	 Review your VA health appointments.
•	 Refill and renew medications prescribed by your VA health care teams.
For assistance navigating My VA Health, please call 888-444-MYVA (6982).

To access My VA Health, 
navigate to VA.gov and 
select Sign in.

CLICK
Sign in

https://digital.va.gov/ehr-modernization/ehr-deployment-schedule/


To access My VA Health, 
you can directly log in to 
My VA Health or log in from 
VA.gov. Authenticate your 
identity using any of these 
login credentials you use 
today:

•	 Verified Login.gov 
account

•	 Verified ID.me account

Learn how to create a Login.
gov or ID.me account. 
Please contact your local 
connected care coordinator 
if you have questions. 

CLICK 
your choice 
of sign-in 
credentials

Learn how to create a Login.gov or ID.me account

https://www.va.gov/initiatives/prepare-for-vas-secure-sign-in-changes/
https://www.va.gov/initiatives/prepare-for-vas-secure-sign-in-changes/
https://www.login.gov/create-an-account/
https://www.login.gov/create-an-account/
https://help.id.me/hc/en-us/articles/202673924-Creating-your-ID-me-account


CLICK
Submit

If you have an existing 
Login.gov account, enter 
your sign-in information 
here and select Submit. If 
you do not have an account, 
select Create an account.



If you have an existing  
ID.me account, enter your 
sign-in information and 
select Sign in. If you do not 
have an account, select the 
Create an ID.me account 
hyperlink.

CLICK 
Sign in

https://help.id.me/hc/en-us/articles/202673924-Creating-your-ID-me-account


This guide helps Veterans 
explore and understand 
My VA Health, which is used at 
facilities with the Federal EHR. 
You’ll find tips on how to use 
My VA Health highlighted in 
green         and instructions for 
navigating to different sections 
of this guide in yellow.

If you need assistance or help 
navigating any features, there
is a support team ready to 
help anytime by calling 
888-444-MYVA (6982). 

Once you log in to 
My VA Health, you will see 
your personal dashboard 
on the Home page. Your 
dashboard consists of 
six navigation options 
highlighted above: 
Home, Appointments, 
Messaging, Pharmacy, 
Health record, and 
Clipboards. 

Click Appointments tab to 
begin the guided tour.

CLICK
Appointments tab

https://www.va.gov/
https://www.va.gov/spokane-health-care/programs/electronic-health-record-modernization/
https://www.va.gov/profile
https://digital.va.gov/ehr-modernization/wp-content/uploads/sites/3/2024/02/UserGuide_My_VA_Health-Final.pdf


CLICK
Messaging tab

You are now in the 
Appointments section. 
Click Messaging tab 
to navigate to the next 
section.



CLICK
Pharmacy tab

You are now in the 
Messaging section. 
Click Pharmacy tab to 
navigate to the next 
section.



CLICK
Health record tab

You are now in the 
Pharmacy section. 
Click Health record 
tab to navigate to the 
next section.



CLICK
Clipboards tab

You are now in the 
Health record section. 
Click Clipboards tab 
to navigate to the next 
section.



CLICK
drop-down menu 

for Settings

You are now in the Clipboards 
section. To access Settings, 
select the VETERAN'S NAME 
drop-down menu.



To access your information,  
select View patient 
information from the 
drop-down menu.

CLICK 
View patient 
information

https://www.va.gov/
https://www.va.gov/spokane-health-care/programs/electronic-health-record-modernization/
https://www.va.gov/profile
https://digital.va.gov/ehr-modernization/wp-content/uploads/sites/3/2024/02/UserGuide_My_VA_Health-Final.pdf


In the View Patient 
Information section, your 
Personal Details include 
address, contact information, 
insurance information, and a list 
of the medical providers with 
whom you have an existing 
patient relationship.

CLICK here to go 
back to Settings



In the Settings menu, select Set 
up notifications to change your 
notification settings and confirm 
your preferred email address is 
on file. If you need to update 
your email address, log in to your 
VA.gov profile to change your 
email address on file. 

CLICK 
Set up 

notifications

https://www.va.gov/
https://www.va.gov/spokane-health-care/programs/electronic-health-record-modernization/
https://www.va.gov/profile
https://digital.va.gov/ehr-modernization/wp-content/uploads/sites/3/2024/02/UserGuide_My_VA_Health-Final.pdf


You can also choose to receive 
health record notifications to 
your email address by checking 
the corresponding box and 
selecting Save.

CLICK 
Save

https://www.va.gov/profile


To view patient portal records 
you have accessed in the past, 
select View access logs in your 
Settings drop-down menu.

CLICK 
View access 

logs

https://www.va.gov/
https://www.va.gov/spokane-health-care/programs/electronic-health-record-modernization/
https://www.va.gov/profile
https://digital.va.gov/ehr-modernization/wp-content/uploads/sites/3/2024/02/UserGuide_My_VA_Health-Final.pdf


Choose a date range and 
select Submit.

CLICK 
Submit



Veterans can view the date, 
time, actions taken, and 
pages they have previously 
visited. They can filter results 
to show data from the past 
12, six, or three months.

CLICK here to 
return to Home tab



If you need help navigating My VA Health, 
there is a support team ready to help! Please 
call 888-444-MYVA (6982) to contact them.

CLICK here to 
return to 
the START

https://www.va.gov/
https://www.va.gov/spokane-health-care/programs/electronic-health-record-modernization/
https://www.va.gov/profile
https://digital.va.gov/ehr-modernization/wp-content/uploads/sites/3/2024/02/UserGuide_My_VA_Health-Final.pdf

