
CLICK
Pharmacy tab This guide helps Veterans explore 

and understand My VA Health. 
You’ll find tips on how to use 
My VA Health to manage your 
prescriptions highlighted in 
green         and instructions for 
navigating to different sections
of this guide in yellow. 

If you need assistance or 
help navigating any features, 
there is a support team ready 
to help anytime by calling 
888-444-MYVA (6982).Once you log in to My VA Health, click 

on the Pharmacy tab at the top of 
your dashboard. Here, you can request 
online prescription refills and renewals 
for your medications. 

https://www.va.gov/
https://digital.va.gov/ehr-modernization/
https://www.va.gov/resources/creating-an-account-for-vagov/
https://digital.va.gov/ehr-modernization/wp-content/uploads/sites/3/2024/02/UserGuide_My_VA_Health-Final.pdf


The View current medications 
section in the Pharmacy tab 
displays all current medications 
prescribed by VA providers at 
facilities using My VA Health. 
This includes documented 
medications entered by VA 
staff and those prescribed 
by approved community 
care providers dispensed by 
facilities using My VA Health. 
Only active medications and 
medications that expired in the 
last 120 days can be refilled or 
renewed on My VA Health. 

CLICK here to go 
to next section



The View comprehensive 
medications section 
displays your completed, 
expired, and discontinued 
medications that have 
transferred to your health 
record. For example, if you 
do not see a medication 
you currently take or have 
previously taken, you can 
check this section for your 
complete medication 
history on file with VA. 

CLICK here to go 
to next section



To refill a prescription, 
select Refill next to the 
medication you wish to 
refill. Your page may show 
the following:

• Refillable prescriptions

• Documented medications

• Prescribed medications 
that may or may not be 
refillable

• Prescribed medications 
that may or may not be 
renewable

• New medications 
ordered but not yet filledCLICK 

Refill



Review the details of the 
Medication Refill Request 
window and select Refill.

CLICK 
Refill



After submitting your 
request, the message Refill 
successful will display at 
the bottom right-hand 
corner of this page outlined 
in yellow for display 
purposes only, indicating 
that your request has been 
successfully sent to the 
pharmacy. If your request 
cannot be fulfilled, an alert 
message will be displayed 
instead. 

CLICK here to go 
to next section



The Refill Requested date 
is displayed next to the 
medication. This will be 
shown until the request is 
filled and shipped to your 
address on file, then revert 
to showing the Refill 
button for subsequent 
refill or renewal requests 
(as applicable).

CLICK 
date



If you select Refill on a 
medication with zero 
refills, it will automatically 
trigger a renewal request. 
There, you can send a 
prescription renewal to 
your provider or health 
care team.CLICK 

Refill



In the prescription renewal 
window, search for the 
provider who wrote the 
prescription in the drop-
down menu that says, “Who 
do you want to send this 
request to?” This field allows 
you to search entries that 
include provider name and 
VA facility location. You can 
also search for health care 
teams by searching first by 
your VA facility name and 
then scrolling down the 
drop-down menu to find the 
appropriate department, 
specialty, or team name. 

CLICK 
Who do you 
want to send 

this request to? * 
field.



In the "Who do you want 
to send this request to?" 
drop-down menu, you will 
see providers with whom you 
have an existing relationship 
at the top, along with health 
care teams that can be 
messaged.

CLICK here to 
show different 
entries in the       
Who do you 
want to send 

this request to? * 
field.



You can also search for health 
care teams by searching first 
by your VA facility name 
and then scrolling down the 
drop-down menu to find the 
appropriate department, 
specialty, or team name. 

Additionally, you can type 
in the Reason for renewal, 
Quantity, and any other 
Additional comments.

After choosing how you 
should be contacted for 
follow-up, select Send.

CLICK 
Send



This is a screenshot confirming 
the Prescription renewal request 
Successfully sent the message! 
Messages can be reviewed in the 
Sent Messages folder, available in the 
Messages tab of My VA Health.

Select the Pharmacy tab to learn 
more about your medications. 

CLICK 
Pharmacy tab



VETERAN’S NAME

VETERAN’S NAME

April 10, 2025 April 10, 2025

April 10, 2025

CLICK 
Details

If a medication cannot be 
refilled or renewed, select 
Details to view additional 
information about the 
medication. You may 
need to contact your 
provider through Secure 
Messaging available in 
the Messages tab. 



CLICK 
Close

Remember, you can 
also request refills and 
renewals by calling the 
phone number on your 
prescription label, mailing 
in a refill slip, or asking 
your provider at your next 
appointment.

Learn more about this medication

https://vhlib.staywellsolutionsonline.com/Search/203,a682864
https://vhlib.staywellsolutionsonline.com/Search/203,a682864


If you need help 
requesting a prescription 
refill or renewal using 
My VA Health, there is a 
support team ready to help 
anytime by calling 
888-444-MYVA (6982).

CLICK here to 
return back to 
the Home tab
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