
CLICK
Messaging tab This guide helps Veterans 

explore and understand the new 
patient portal, My VA Health. 
You’ll find tips on how to use 
My VA Health to message your 
providers highlighted in 
green        , and instructions for 
navigating to different sections
of this guide in yellow. 

If you need assistance or help 
navigating any features, there
is a support team ready to 
help anytime by calling 
888-444-MYVA (6982).

Once you log in to My VA Health, click 
on the Messaging tab at the top of 
your dashboard. Here, you can view 
and send messages securely, ensuring 
HIPAA compliance and protecting your 
sensitive information. 



CLICK 
New Message

The View and send messages 
section in the Messaging 
tab shows updated responses 
received from your health care 
team or provider.  

To start a new message, select 
New Message.



CLICK 
To field

The To field lets you search 
entries that include provider 
name and VA facility location. 
You can also search for health 
care teams by searching 
first by your VA facility name 
and then scrolling down the 
drop-down menu to find the 
appropriate department, 
specialty, or team name.



Type your provider’s name 
in the To field and you’ll see 
search results that include 
their name and VA facility 
location. 

CLICK here to show 
different entries 
in the To field 

drop-down menu.



In the To drop-down menu 
you will see providers 
that you have an existing 
relationship with at the top, 
along with health care teams 
that can be messaged. 

CLICK here to 
show different 

entries in the To field 
drop-down menu.



CLICK here to go 
to next field entry

You can also search for health 
care teams by searching first 
by your VA facility name 
and then scrolling down the 
drop-down menu to find the 
appropriate department, 
specialty, or team name.

If you need assistance or 
help navigating this feature, 
there is a support team ready 
to help anytime by calling    
888-444-MYVA (6982).



In the Subject field you can 
select one of the drop-down 
options or enter your own 
text.

If you need to add files, select 
Choose File. You can attach 
up to 25 MB of files, including 
images, documents, and 
videos. Supported file types 
include JPEG, PNG, PDF, 
DOCX, MP4, and more. 

CLICK 
Choose File



CLICK 
Open

You can now search for and 
attach your files.



CLICK 
Message

In the Message field you can 
type your message to your 
provider.



CLICK 
Send

Once your message is ready 
select Send. 



CLICK 
Add New Folder

A confirmation that the 
message successfully sent 
will appear. 

To create a new folder 
in the View and send 
messages tab select Add 
New Folder.



Type the name of your new 
folder in the Folder Name 
field and select Save.

CLICK 
Save



CLICK
Manage Folders

By selecting the Manage 
Folders button in the View 
and send messages section, 
you can add, edit, or delete 
folders in your inbox. 



Here you can add, edit, or 
delete folders in your inbox.

CLICK 
Edit



CLICK 
Save

Enter new name in the Folder 
field and select Save.



To move a message, place 
cursor on message and 
double-click to open in a 
new window.

CLICK 
message



From here, you can move it 
to another folder using the 
Move To drop-down menu. 

CLICK 
Move To



Select the folder in which 
you want the message to be 
stored.

CLICK 
Saved Messages



CLICK 
View and send 

messages

Successfully moved message 
to new folder.



To reply to a message, place 
cursor on message and 
double-click to open in a 
new window.

CLICK
message



CLICK 
Reply

To reply to a message, select 
Reply, Reply All, or Forward. 
Please remember all messages 
can be viewed by both your 
provider and health care team. 



In the Message field you can 
type your message to your 
provider and select Send.

CLICK 
Send



CLICK 
View sent 
messages

A confirmation that the 
message successfully 
sent will appear. 



CLICK 
View and send 

messages

In the Sent Messages section, 
you can review messages 
you’ve sent, along with their 
status – “Unopened” or 
“Reviewed.”



To send a message to Trash, 
place cursor on message and 
double-click to open in a new 
window.

CLICK 
message



CLICK 
Trash

First select the Move To 
drop-down menu then select 
Trash.



Check the View trashed 
messages section to review 
messages moved to the Trash 
folder. 

To delete a message from 
trashed messages, select the 
Delete button on an open 
message.

To undo a trashed message, 
select Move to Inbox.

Please Note: Messages 
deleted from trashed 
messages will no longer be 
available in My VA Health; 
however, your providers 
will still be able to see the 
messages.

CLICK here to 
return back to 
the Home tab



If you need assistance or 
help navigating any features, 
there is a support team ready 
to help anytime by calling    
888-444-MYVA (6982). 

CLICK here to return 
to top of Home tab
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